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Ticket: TXXXXXXXXXXX

Order Number:
1XXXXXXXXXXXXXXXXXXX

Message Type: Order Still Not Shipped

Subject: Order Still Not Shipped after 12 Days

Message:
Hello,
I recently bought this Jumper Ezbook Pro 3 in a Flash Sale.
After 12 days (!) it still shows as "Not Shipped" in my account.
Apparently you have received payment ~1 day after ordering; the money has definitely left my bank account.

What is going on?

Sincerely,

Cus Tomer

PS: I had to open this account under another Email-address than the one I used for ordering, because with that address I accidentally opened an account that is not
connected to this shipment.
I hope that isn't a problem.

Ticket Status: Processing

Full Name: Cus Tomer
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Gearbest Customer Support At    11/24/2018 07:34:09 CST

Dear Cus,
Thank you for placing your order on GearBest. Please check your order information below.

Remaining items(Not available currently)：

Sku*quantity Product Name Estimated Dispatch Time Suggested Options*

210285905 * 1 Jumper EZBOOK 3 PRO Notebook 30-Nov-18 Wait or Exchange

225907701 * 1 1.42m HDMI 1.4 Male to Male Adapter Cable Within 1-2 business days Wait

Tips for Suggested Options:
※. If you choose to Exchange, please send us the item link with the color and size or product model.

We look forward to hearing from you.
If you need further assistance, please feel free to reply to this ticket. We will always do our best to help you. 

Best Regards
GearBest Support Center
http://www.gearbest.com/ 

Cus Tomer At    11/24/2018 07:55:45 CST

Hello,
thank you for your quick reply.
So it says "Estimated Dispatch Time 30-Nov-18" - what does that mean? dispatched from where? China, or Europe?
And what is the estimated arrival time (to my country, Finland)?

When I ordered, I was promised a delivery time of "3-6 business days" or some such.

Sincerely,

Gearbest Customer Support At    11/25/2018 05:57:29 CST

Dear Cus,

Thank you for contacting GearBest about your order. 
We are in the business of processing your order now. However, please note the item below is currently back ordered.
210285905*1,Jumper EZBOOK 3 PRO Notebook

This item your ordered is hot sale and there have been significant supply issues with the manufacturer. We had originally submitted a large order to them, however, despite repeated
assurances, they only provided an incomplete batch which is far below the replenishment level to meet consumer demand. We are as disappointed as you and feel let down by the
manufacturer. We wish to apologize unreservedly for this situation. 

In this case we can offer you 2 options:
Option 1: Wait a little longer. 
We expect to ship the item on November  30. Once we ship it we will send you an email with the delivery information. 

Option 2: Exchange for another item of your choice.
We have many great products to choose from and are confident you will be able to find a replacement. Please send us the link of the product you would like to choose instead and we will
update your order for you.
If there is any price difference with the original item, we will either refund it to you on your Wallet as store credit or send you an invoice to cover the difference.
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To ensure you will receive your goods as soon as possible, we recommend you choose a product that ships out on today's date.

Please let us know which option you would like to choose. 
Thank you for your understanding. 

Best regards,
Daisy.Yang
GearBest Customer Service
http://www.gearbest.com/   

Cus Tomer At    11/26/2018 04:10:30 CST

Hello,

I understand that you are not directly at fault, however you are responsible for this shipment, the assurance you made about its delivery, and the payment you have long since received from
me.

I am willing to wait a little longer before deciding whether I should do something about this situation.

But please tell me what this means:

> We expect to ship the item on November 30.

Where do you expect the item to ship from on November 30th? From the manufacturer, who's in China I believe, or from one of your warehouses - where? European Union?
I think this would make a large difference in how long it takes before I get it.
Hopefully well before Christmas.

Yours sincerely,

Cus Tomer

Gearbest Customer Support At    11/26/2018 06:09:00 CST

Dear Cus,

Thank you for your kind patience and understanding.
Once we receive the stock from the vendor, we will ship your package out soon.

In order to minimize your loss from this incident and establish a long-term relationship with you, we will offer you 200 points as a compensation.
Kindly note that we will process this compensation once your order been shipped out.
Thank you for your patience and kind support.

Best Regards,
Daisy，Yang
GearBest Customer Service
http://www.gearbest.com

Cus Tomer At    12/04/2018 02:28:20 CST

Hello,

The Ezbook Jumper Pro 3 still hasn't been shipped out it seems.
Can you give me any sort of reliable information about the situation?

I am currently not interested in any other products from gearbest.com.
If this laptop cannot be shipped at all I would like a full refund.

Regards,

Cus Tomer

Gearbest Customer Support At    12/04/2018 07:05:56 CST

Dear Cus,

Thank you for contacting GearBest about your order. 

We can then issue a full refund 208 USD  to your GearBest Wallet as store credit.

You can use your Wallet to purchase your next order easily or you can withdraw your Wallet to your original payment account in your GearBest account under "My Wallet"

If  you want,we can refund to your original account.

.

We look forward to hearing from you soon and will do our very best to assist you in every way possible.

Best regards, 

Daisy.Yang
GearBest Customer Service
https://www.gearbest.com/

Cus Tomer At    12/05/2018 05:40:58 CST

Hello,

no, that is not what I asked.

Since I am not interested in any of your products beside the Jumper Ezbook Pro 3, GearBest store credit would be of no use to me, and I would demand a full refund. That is the exact sum
I payed GearBest to be paid back into my account.

But as I said before, I am willing to wait a little longer, if you can assure me that the item will be shipped eventually.

What is the situation with the laptop vendor?
Will you ever receive stock from them? When?
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Regards,

Cus Tomer

Gearbest Customer Support At    12/05/2018 07:06:40 CST

Dear Cus,

Thank you for your order with GearBest. 
We sincerely apologize for any inconvenience.

Due to the supply cannot meet your deamand ,the  item  Jumper EZBOOK 3 PRO Notebook is still backed order.

We except we will ship the item out on December 20 5,2018.

Could you wait another days for the shipement?

Thank you for your patience and understanding.

Best Regards
Daisy.Yang
GearBest Customer Service
http://www.gearbest.com/ 

Cus Tomer At    12/08/2018 05:57:15 CST

Hello,

I think you mistyped the date:

"We except we will ship the item out on December 20 5,2018."

Please clarify.

Also please clarify where the item is expected to be shipped from. China? Europe?

Regards,

Cus Tomer

Gearbest Customer Support At    12/09/2018 05:53:34 CST

Dear Cus,

Thank you for your order with GearBest. 
We sincerely apologize for any inconvenience.

We except  we will ship the item our on December 20,2018.
If  you are not willing to wait another days or choose another item for a replacement,we will arrange the refund for you now.

Thank you for your patience and understanding.

Best Regards
Daisy.Yang
GearBest Customer Service
http://www.gearbest.com/ 

Cus Tomer At    12/10/2018 04:09:07 CST

Hello,
I think 20.12. is ok.

Since you say "WE expect we will ship the item", I suppose this means you already came to some sort of agreement with the manufacturer? Please tell me about it.

On Dec. 20, will the item be shipped from China or from Europe or from somewhere else?

Regards,

Cus Tomer

Gearbest Customer Support At    12/10/2018 08:25:01 CST

Dear Cus,

Thank you for your order with GearBest. 
We sincerely apologize for any inconvenience.

We  will send the item out from the China warehouse.
Please keep attention to your E-mail,we will send you an email with delivery information once we ship the item out.

Thank you for your patience and understanding.

Best Regards
Daisy.Yang
GearBest Customer Service
http://www.gearbest.com/ 

Cus Tomer At    12/23/2018 05:05:47 CST

Hello,

You promised to ship the laptop on 20th of December.
Today is the 22nd of December, and the item still shows as "Not Shipped" on my gearbest account.
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Please, what is going on?

Regards,

Cus Tomer

Cus Tomer At    12/23/2018 05:11:17 CST

PS:
If this shipment should eventually prove to be impossible, I will demand a full refund to my own personal bank account (NOT to my gearbest account).
Please confirm this.

Regards,

Cus Tomer

Gearbest Customer Support At    12/23/2018 07:46:44 CST

Dear Cus,

Thank you for your message.

We are attempting to prepare your order for you as soon as possible. 
However, please be aware that our warehouse is currently seeing an increase in incoming shipments due to the holidays season coming, that might slow down the outgoing process of your
order. 
We are updating our stock availability, to offer all of our valued customers the best products currently available on the market.We are working around the clock to resolve this issue. We
kindly ask for your patience regarding this and please rest assured we will ship your order as soon as we can.
Once your order has been shipped you will receive an email notification to your registered email address.
Once again we apologize for any inconvenience and thank you once more for your patience and understanding. 

We are arranging the refund of 208.8 USD for you now.

We will complete the refund process within 7 to 14 working days, please contact your bank directly for the specific refund time frame. Each bank and country may be different and any
delays depend on your card issuing bank.

Please wait patiently for your refund to appear in your account. If you have any questions kindly contact your bank directly for further information. GearBest has no control over the refund
time.

We appreciate your patience and understanding.

Best Regards
Daisy.Yang
GearBest Customer Service
http://www.gearbest.com/

Cus Tomer At    01/05/2019 02:26:02 CST

Hello,
the communication with you has been full of misunderstandings.
It seems to me that your English language skills are not sufficient.
I never asked for an immediate refund! Please re-read my last message, or ask somebody who actually understands English.
I have received no clear information about the shipping status of the purchased laptop, ever.
You only ever answered half of my questions.
All your answers were evasive.

However, I have received my money now.

I should sue you for interest, and for my troubles.

My dealings with gearbest.com are over, forever.

I will make sure as many people as possible will know about your non-existent quality of service & communications.

Gearbest Customer Support At    01/05/2019 05:34:36 CST

Dear Cus,

Thank you for your order with GearBest. 
We sincerely apologize for any inconvenience.

We are sorry for this misunderstanding .
On the previous message,you said If this shipment should eventually prove to be impossible, I will demand a full refund to my own personal bank account .
We have rechecked the stock availability but found the item 1.42m HDMI 1.4 Male to Male Adapter Cable has been discontinued and is no longer available.
In this case,the only way we can do is refund the money.Hope you can understand such issue.

As compensation,we are willing to present you 150 points which equals to 3 USD to your account.

You can use these point as discount for your future purchase.

Learn more about points from http://www.gearbest.com/about/about-points.html
Check out our brand new products here: http://www.gearbest.com/new-product

Thank you for your patience and understanding.

Best Regards
Daisy.Yang
GearBest Customer Service
http://www.gearbest.com/ 

Cus Tomer At    01/05/2019 06:48:51 CST

Hello,
are you now saying that the interaction failed not because of the laptop, but because of the HDMI cable (which was just a freebie offered by gearbest)???
That's just ridiculous.

You can do the following now:

- send me the ordered laptop (exact model & keyboard layout) and a bill, which I will pay when the item arrives at my home

or

- send another 3 USD to my bank account as compensation for my troubles and interest on the money I loaned you
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* Full Name:

* Reply:

Attachment 1(optional):

Beyond that, I do not desire to interact with GearBest anymore.

If the problem is solved, please kindly close this ticket and rate our service.

If your issue has not been solved, please leave a message and we will get back to you. Close & Rate

Leave a reply

If the ticket has not answered your question, you can leave us feedback. Our Customer Service Manager will review your case and reply to you

within 24 hours.Click here to escalate your issue.

Cus Tomer

+ If you would like to show us some files, please upload them here.
Each file must be below 10MB. The following file formats are supported: gif, jpg, jpeg, png, bmp, txt, pdf, ppt, doc, 3gp, avi, mp4, xls, xlsx, docx

Browse… No file selected.

Submit
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